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Abstract:The service-oriented government is the main goal of the Chinese government reform and is in line with the
requirements of the mode of government of the socialism with Chinese characteristics． There have been four phases in
the construction of service-oriented government in China:the marketization of public services，the public services per-
formance evaluation，the equalization of public services and the standardization of public services． There is a dialecti-
cal relationship between the standardization of public servicesand other topics． The standardization of public services
is the result of the mutual promotion of public administration theory and practice in our country． It is believed that the
public services standardization is the latest stage of practice of building a service-oriented government． Building pub-
lic services standardization is system engineering． We should follow the equivalent，timely，appropriate and advanced
principle，learn the experience of standardization construction from the enterprise management，create the top-level
designs，and establish an overall and universal framework of public services standard system．































业单位开始，20 世纪 80 年代中国事业单位改革基
本上 是以“减员和筹款为目标，走上了‘市场化’
‘企业化’道路”［5］。这种影响持续到现在，2015 年
12 月发改委陆续发布第二批 PPP 项目，仅 2015 年











































































































































































































50 多万个各类组织导入 ISO9000 并获得第三方认
证，如美国白宫、英国唐宁街均实施了 ISO9000。［21］
中国台湾地区税务部门在 1992 年导入 ISO9002 标
准体系，中国其他地方政府也陆续导入 ISO9000 的
标准，2012 年 12 月中国国标委颁布《质量管理体系





















































































































































性文件。2012 年 7 月，国务院印发《国家基本公共
服务体系“十二五”规划》，2012 年 8 月，国标委同国
家发改委等 27 个部委制定了《社会管理和公共服
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